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Today’s Agenda

e Users, Permissions & Teams
e Collaborating Tools

e |ead Scoring

e Lead Routing
e Q&A
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Users, Permissions & Teams

e Users
e Permissions

e Teams
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Collaboration
Tools

Content

(g SETRA

A subheading can elaborate

This is a heading
and can be in

multiple lines

Of the great explorer of the truth, the master-builder of human happi-
ness. But I must explain to you how all this mistaken idea of denounc-
ing pleasure and praising pain was.

Fill out the fc

- and we'll call you t
business.

Comments

There are no comments on

an now easily collaborate with cow
5. Leave a comment bel

using @ mentior
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Collaborating Tools

¢ Comment Mode
e Tasks

Notes

e Integrated Marketing Calendar

e Conversations inbox

HubSPdt




Lead Scoring

Edit property

Label
HubSpot Score

Assign Ut

Basic info Field type Used in (3)

Field type

Score

Build a score

Use filters to add score criteria that can help you identify qualified leads. Each set of criteria can contain mu.

added or removed when a record meets all of the criteria in a set. Learn more

Score criteria

Cancel
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Lead Scoring

e Implementing Lead Scoring
e Automate Lifecycle Stages

e Automate Handoff to Sales
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Assign new web leads ¢ Workflow is OFF

Lead Routing e o

& Contact enrollment trigger

Number of form subi
1

and

Original Source is any of Offline
sources

+
@ 1. Rotate record to owner Actions ~

Rotate contact between 1 team

Explore Operatio
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Lead Routing

e Assigning a new owner

e Rotating around teams
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Upcoming Scale Like a Pro topics

January 11 Resolve to Grow in 2023

January 18 Campaigns

January 25 Ads

February 1 Landing Page Features & SEO

e Register for future Scale Like a Pro sessions:
https://events.hubspot.com/scale-like-a-pro-series/

e \Wednesdays at 11:00 AM EST

e Keep an eye out for more topics coming in February
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Next Steps

e Keep an eye out for a follow-up email with
a link to the recording and slides from
today’s event.

e Partner with your CS resource at HubSpot
Tfo execute on your strategy

e Connect on LinkedIn

e Share your feedback!
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Resources

Lesson: Creating a Campaign in HubSpot (HubSpot)

Lesson: Lead Scoring and Lead Routing with HubSpot (HubSpot)
Article: HubSpot User Permissions Guide (HubSpot)

Article: Create and Manage Teams (HubSpot)

Article: Add Comments to your HubSpot Assets (HubSpot)

Article: Create Tasks (HubSpot)

Article: Plan your Campaigns with the Marketing Calendar (HubSpot)
Article: Use Lifecycle Stages (HubSpot)

Article: Set up Score Properties (HubSpot)

Blog: Lead Scoring 101: How to Use Data to Calculate a Basic Lead Score (HubSpot)
Blog: Why you need to Implement Lead Routing (HubSpot)
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https://app.hubspot.com/academy/308131/lesson-overview/237?ruid=28614490
https://app.hubspot.com/academy/308131/lesson-overview/1017818?ruid=28614490
https://knowledge.hubspot.com/settings/hubspot-user-permissions-guide
https://knowledge.hubspot.com/account/create-and-manage-teams
https://knowledge.hubspot.com/campaigns/add-comments-to-your-hubspot-assets
https://knowledge.hubspot.com/tasks/create-tasks
https://knowledge.hubspot.com/campaigns/use-your-marketing-calendar
https://knowledge.hubspot.com/contacts/use-lifecycle-stages
https://knowledge.hubspot.com/crm-setup/set-up-score-properties-to-qualify-leads
https://blog.hubspot.com/marketing/lead-scoring-instructions
https://blog.hubspot.com/sales/lead-routing

Thank you



